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a-ok admin, Unit M8, 115 Abercorn Street, Paisley, PA3 4AT

Tel: 0844 884 9038; Email: clare@a-okadmin.co.uk, Web: www.a-okadmin.co.uk
Call Answering
· Permanent cover
· Holiday cover

· Ad hoc requirements
Call answering is one of our most popular services because it allows you to be out of the office or to avoid any interruptions, safe in the knowledge that you are not missing calls from potential customers.  So how does it work?

Divert your landline to a unique number – we will provide you with a unique number which you can use to divert your calls whenever you require.
Calls answered in your company name – the calls for your company will be identified in order for us to answer in your company name.  The person calling need never know that we are not both sitting in the same office.

Messages sent by email – you will receive an individual email for each message or a report at the end of each day, depending on your requirements.  Urgent messages will usually be sent by text to your mobile.

How a-ok admin can help you
At a-ok admin, we provide straightforward message taking services and we can also process sales orders on your behalf.  We are not a call centre and aim to provide a much more personal service.  However, we do have a team of Virtual Assistants as backup to minimise the risk of missing any calls.  Any calls that are missed will show up in our system and will receive a call back.
We charge a monthly standby fee plus a price per call answered, the rates of which will depend very much on the number of hours you would like us to cover, the average call volume and the nature of the calls.

Please feel free to contact us to discuss your requirements further.
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